Chapter 1

Short Answer

1. Name the seven steps of the decision tree in order.

2. Step six of the decision tree deals with work with families. Name the two areas of   

     family practice addressed at this step.

3. Step seven of the decision tree deals with work with groups. Name the purposes for 

    which groups are used in macro practice. 

4. According to the author, the text has several special features. Name three.

Short Essay

1. Briefly explain the rationale behind alternating chapters on direct and indirect 

     practice.

2. Briefly discuss the distinction between evidence-based practice and the need for a 

     ethical decision-making process.

3. Briefly discuss the distinction between evidence-based practice and the need for 

    overarching cultural principles.

Chapter 2

Short Answer

1  Privileged communication is :

A legal determination.  By case law or by statute certain evidentiary privileges have been established wherein communication arising out of certain relationships need not be disclosed even in judicial proceedings.   

2. Name three major fiduciary duties 
 
__________

____________

____________

3. What two US laws govern how client information is collected, used, retained, 

     transferred, disclosed and disposed?

___________ 

   
___________

4. To be valid, informed consent must meet the following three conditions:

_______________

      
_______________

 ________________

5. Name three situations in which malpractice charges have been filed

______________

     
________________

     
_________________

6. List the two conditions that define the client’s capacity to consent to treatment


___________


___________

7. Describe the 6 conditions that determine incapacity to consent

__________


__________


__________

     
__________

            __________

            __________

8. List three types of persons who can serve as a surrogate decision maker.


__________


__________


__________

9. The determination of whether a report of suspected child abuse or neglect is 

     substantiated is made by ___________________

Short Essay

1. Discuss the degree to which social worker’s have privileged communication 

2. What is meant by deemed consent to treat?

3. Discuss whether child protection laws protect the unborn child.

4. Briefly describe what is meant by the duty to report.

5. Briefly discuss the circumstances under which an individual may be involuntarily 

     admitted to a psychiatric facility.

6. Often the client’s right to self-determination conflicts with the professional’s 

 duty to protect. Discuss this dilemma

Chapter 3

Short Answer

1. Indirect practice consists of:
2.  Name the 4 of the 8 elements of a context of practice

_________________

________________

________________

________________

3.    What is the function of state Association of Social Work Boards?

4.    Briefly state the difference between an agency’s formal structure and its informal 

structure.

Short Essay

1. Define what is meant by the Keynesian Welfare National State?

2. Briefly state the major critique of the KWNS model of social policy

3. Define how the Schumpterian model of social policy differs from the KWNS 

Model.

4. Briefly discuss how global forces are affecting the welfare policies of national states such as the United States, Canada and Great Britain.

5. Briefly discuss what is meant by the statement that “social welfare is complex concept that carries certain tensions and contradictions; both stigmatizing and non-stigmatizing”.

Chapter 4

Short Answer

1. The social work interview enacts three social work processes. Name them

           ______

______

      
______

2. There are 10 types of written communication formats in clinical social work. Name  

    four.

           ______


______


______


______

3. Step seven of the decision tree deals with work with groups. Name the purposes for 

    which groups are used in macro practice. 

4. According to the author, the text has several special features. Name three.

Short Essay

1. Briefly explain what is meant by the observation that people who share socio-     

    demographic similarities often create alternate realities. 

2. Briefly explain the difference between common or generic interviewing 

     techniques and theory-based lines of inquiry?

3. Discuss the importance of acknowledging worker-client differences in the social work   

    interview.

Chapter 5

Short Answer

1. Name the three means of communication used in macro practice

    __________

    ___________

    _____________

2. There are 15 types of written communication formats used in macro practice. Name 

     five.


_______

  
_______


_______


_______


________

Short Essay

1. Motivational speech may be categorized as propaganda or as principled. Distinguish    

    the two. 

2. Motivational speech may be rational or it may appeal to emotion. Discuss the   

    characteristics of  rational argument and emotional appeal. 

3. What does Gambrill mean when she warns about the illusion of discourse? Briefly 

    discuss. Include the six common tactics used to create the illusion of discourse.

Chapter 6

Short Answer

1. Briefly discuss the observation that efficacy studies do not take into account co-

    morbidity i.e. that therapy as practiced is different from therapy as researched. 

2. Briefly discuss the link between empirically supported treatments (EST’s) and    

    evidence-based practice.

Short Essay

1. The terms “direct” and “indirect practice’ reflect deeply held and often opposing 

      ideological convictions about the profession of social work and its mission.   

      Briefly discuss these ideological difference.  Include in your answer the 

      different perspectives on the causality of personal problems and public issues..
2. Briefly discuss the difference between belief bonding and a therapeutic alliance as 

      described in this chapter.

Chapter 7

Short Answer

1. Name three of the many disciplines and/or professions that have attempted to define 

     leadership

Short Essay

1. Briefly discuss the roles of empirical evidence and values analysis in guiding 

    policy and reform efforts.

2. Briefly discuss why there is no single definition of leadership that provides a wholly 

    adequate explanation of what it is.  

3. Briefly discuss Weber’s observation that the technical bureaucrat suspends critical 

     thinking and moral judgment under the obligation to following orders.

4. Discuss what is meant by the following excerpt and give an example. 

   “The determination of “moral” requires critical thinking and the capacity to 

     differentiate the symbols used to portray from the actual performance of moral acts 

     themselves”. .

5. Briefly explain what is meant by the observation that bad leadership is linked to the 

    need for affiliation.

Chapter 8

Short Answer

1. The term “crisis” has many different meanings. Name three.

. 

2. Name three areas of practice where applied crisis intervention is a necessary 

     component of a practitioner’s repertoire of practice

Short Essay

1. Briefly explain why some people who experience a horrifying and catastrophic event   

    do not develop traumatic stress syndrome.

2. What are the 7 steps in basic crisis intervention?

3. Briefly discuss the importance of conceptualizing those who have been exposed to a 

     crisis event as survivors rather than victims.

Chapter 9

Short Answer

1. Crisis management has two functions. Name them.

__________________

            __________________

2. A disaster becomes a public tragedy when it _________

3. Identify the 5 potential levels of emergency response available in a disaster.

_________

            
_________



_________



_______



_______

4. There are six major theories of disaster management, Name three.

______



______



______

Short Essay

1.  Some disasters are unexpected and acute while others are predictable and 

      gradual. Explain the difference and give an example of each type.

2. Historically people regarded disasters fatalistically (unpredictable and  

       unpreventable) This is no longer true. Briefly discuss why disasters are no longer 

       regarded fatalistically.

3. Hobfoll observes that there is often a need for directed invitations for outside help.    

    Briefly explain what this means.

4.  Despite the need, a decision to offer humanitarian aid is influenced by other dynamics.

     Briefly explain the observation that there are many different publics, each with its own  

     socio-political reality.
Chapter 10

Short Answer

1. There are eight major categories of highly vulnerable client populations. Name four.


_________


_________

_________


_________

2. There are nine basic needs commonly experienced by those who are considered highly 

     vulnerable clients. Client’s do not necessarily experience all nine. Rather case 

     managers are likely to encounter all nine client needs over their career.  Name four.


_________


_________


_________


_________

Short Essay

1. Worker-client contracting in case management is often a difficult task. Briefly discuss 

    why this is so.. Include at least three different reasons for this. 

2. Unger raises concern about what should happen when the worker’s and the client’s   

    construction of reality do not agree especially in cases of documented child abuse.

    Briefly discuss  this. 

Chapter 11

Short Answer

1. Define advocacy

2. According to the text, there are three core case adversarial skills needed by a practitioner.

__________ 


__________


__________

3. There are six elements of principles negotiation. Name three.

_________


_________


_________

4. Briefly describe how research is used in public policy advocacy

5.  Provide a definition of rights advocacy

6.   Define social activism

7. Gil’s concept of social transformation id defined as:

8. Briefly discuss the distinction made in the text, between assertiveness and 

    aggressiveness.

Short Essay

1.  The outcome of adversarial case advocacy is likely to be a win-lose situation. Discuss 

      this outcome and the potential consequences to the client and worker.

2. A theory of social causality often guides social work intervention in class advocacy 

    practice. Briefly describe this theory. 

3. Social activism holds that the ability to confront oppression and exert influence over 

    others enhances personal power and an individual’s sense of well being Briefly discuss    

    how a social goals strategy provides psychological benefits to the individual.

4. Briefly describe what is meant by institutional oppression

Chapter 12 & 13

Short Answer

1. Name the five models appropriate for work with individuals in direct practice presented in this text.

__________ 



__________



__________



__________



__________

2. Identify the three major methods of therapy in direct social work practice

__________



__________



__________

3. The text makes five assumptions about best practices. Name three. 

_________



_________



_________

4. The 5 W’s of social work practice refer to the way in which social work

      practice has been conceptualized over time by the profession: Identify them.

      
__________



__________



__________



__________  



__________



__________



Short Essay

1. Briefly describe the process of procedural knowing.

2. Hepworth, Rooney, and Larsen identify fourteen potential missteps in the helping 

relationship. Pick one of the following and briefly discuss it in more detail.

(A) Being inattentive or tuning out clients

(B) Dominating the discussion or frequently interrupting the client

(C)  Failing to recognize the limitations of clients and giving them assignments they cannot carry out.

3. Is there a difference between counseling and therapy? Briefly discuss.

Chapter 14

Short Answer

     1  Briefly describe what is meant by a family hierarchy and give an example.

     2.  Briefly describe the purpose of family boundaries.

     3.  There are three types of boundaries, Name them.


______

            ______

            ______

     4. Carter and McGoldrick identify six stages of family life cycle development. Name 

      all six. 


______


______


______


______


______


______

   5. Structural-strategic therapy works with flawed familial structures. Briefly describe    

       the flawed familial structure referred to as the parental-child structure.

   6. Give an example of an explicit family rule.

Short Essay

   1. Controversy exists as to whether family life cycle therapy is more individual therapy 

      than it is family therapy. Briefly discuss the issues in this controversy.

2. Identify and discuss three criticisms of family therapy as an approach to practice.

Chapter 15

Short Answer

1. Merton recognized that the structure and function of many societal 

            institutions did not benefit families and their members; societal institutions are e 

            often responsible for family dysfunction.

2. Temporary Assistance to Needy Families.

3. Earned Income Tax Credit

4. Provision of concrete resources such as housing, medical care, food, clothing (not income) 

5. food stamps, (2) school breakfast programs, (3)national school lunch programs,(4) meals-on-wheels, (5) Supplemental nutrition for women, infants and children (WIC), (6) homeless children nutrition program, (7) summer food service

(8) special milk program for children.

6. Shelters-day, family, domestic abuse; (2) Public housing –high rise, clustered, scattered; (3) Foster care -family, group, independent/supervised, (4) residential living supervised group homes, (5) treatment facilities, (6) correctional facilities.

7. A heterogeneous group of acts (commission or omission) that place children at-risk.

8. An act or omission that has caused or could cause serious cognitive, 

emotional, behavioral or mental disorders. 

9. They both identify child physical abuse as a social problem. Battered child syndrome raised public awareness of the problem and the Keeping Children and Families Safe Act prohibits child abuse.

10. actuarial estimates that incorporates client characteristics shown to be statistically predictive of future abuse.   

11.  expert consensus.

12.  a new crisis or problem, (2) chronic, untreated abusive behavior

13. kinship or relative foster care, (2) stranger foster care, (3) group 

            home foster care, (4) shelters, (5) supervised independent care(6) pre-adoptive 

            homes

14. Answer; The legal mandate to keep or reunite children with their biological family (parents) if at all possible. 

15. the legal mandate to place children in a stable and permanent care environment; designed to prevent foster care drift and multiple re-entries to protective services when parental behavior continues to be abusive or neglectful.

            Kinship care, adoption, and permanent foster care are options. 

16. Family preservation programs provide immediate, 24/7, intensive, services to families who are at risk of having their child (ren) removed. Services are designed to keep the families together. In family reunification services, the child or children have been removed from the family and are in some form of foster care while their biological parent(s) undergo treatment. The child (ren) is/are returned based on parental completion of a treatment plan.  

Short Essay

1. The social control function is tied to the welfare practitioner’s obligation to determine eligibility for services and their duty to protect clients from harming themselves or others. Their humanitarian and empowerment function is tied to the distribution of basic goods and services consistent with a just and humane society.

2. Social workers become advocates for those who experience discrimination and oppression and diminished power to secure the resources they need and deserve.   

Answer:  Originally it was thought that problematic individual behavior explained economic problems in families. Later it was recognized that social forces (especially capitalism) were more explanatory of the economic problems faced by poor families. To assume personal causality was considered biased. Economic policies and programs based on re-distributive justice were regarded as necessary and sufficient to remedy the economic problems in families. Casework was no longer considered relevant with this change in perspective.     

3. The data show that the number of recipients receiving TANF has dramatically decreased following the passage of PRWORA. Caseloads have decreased.  However there is evidence that those families that leave TANF, return and/or work at jobs that do not get them out of poverty. The program seems to reduce the number of welfare recipients more than it reduces poverty.

4. The Canadian constitution upholds the parental right to use physical punishment to correct the behavior of a child as along as the punishment does not result in serious injury. The United States discourages the use of physical punishment as a disciplinary measure. The duty to report is triggered by the  observable indication of injury (bruise to broken bones).

5. On the one hand it is difficult decision to disrupt a family when the 

Injuries incurred are minor whereas being in the child welfare system carries its own risks (foster care drift, multiple placements etc). On the other hand it is difficult to predict which act of physical abuse will result in minor or severe injury or a child fatality. Every instance of physical abuse, even if minor, must be assessed for context that might indicate the potential for more severe abuse and injury.      

6. Originally it was assumed that only families with a single, acute crisis would be referred for family preservation services. It was assumed that once treated, such families would no longer be involved in child protective services. It was also assumed that short-term treatment (4-6 weeks) would be sufficient. However it has become apparent that some families who receive family preservation services re-enter the protective services system. This raised the question of whether the type of service (family preservation) and it brief duration (4-6 weeks) is capable of preventing re-abuse. This continues to be of concern.

Chapter 16

Short Answer

1. Discuss the statement that group method requires value-added skills.

2. The paradox of groups refers to?

3. The text identifies 10 inevitable group tensions within any group, whether formed or natural. Name 3. 

4. Clinical group work is defined as: 

5. Name an instance where the goal of the group worker is to break down group 

      cohesion.

6. Name an instance where the goal of the group worker is to promote group cohesion.

7. Name three of Shulman’s 11 mutual aids thought to benefit individuals who participate in groups.  

_____



_____



_____

    8.   Recapitualation of the primary group refers to: 

Short Essay

1. Briefly discuss Nitsun’s premise that interpersonal threat is the flip side of Yalom’s

    core curative factor, interpersonal learning.

2. Discuss how homogeneous or heterogeneous group composition should be on socio-

    demographic variables such as race, ethnicity, gender, sexual orientation, religious 

    preference, age, class, handicapping condition. 

3. Briefly discuss the contra-indications of using group as a method of talk therapy. 

Chapter 17

Short Answer

1. A social movement is usually headed by a charismatic leader supported by key members of an inner core group. Together they use both large and small groups to bring about radical structural changes in societal institutions. The following are considered movements in which social workers have participated: the civil rights movement, the feminist movement, the labor movement, anti-war movements etc

. 

2. Therapy groups are designed to meet the socio-emotional needs of its members while in task groups it is the leaders responsibility to manage the socio-emotional needs of members so they can work cooperatively to produce a quality product or service in a timely manner. 

3. A community is a political entity and social web of moral values and shared meanings.

4. Ideas-communities based on formal documents (Constitution) or on emotions (Hippie community), (2) Crisis - (global warming and the environment

            (3) Memory – transmission of traditional values, culture, beliefs. 

5.  (1) non-discrimination: equal moral and political standing of all

            (2) Non-repression: ensures civil liberties and participatory deliberation.

6. In a simple democracy, all rights are determined by majority vote whereas in a constitutional democracy some rights are placed outside the vote of  or reach of the majority.

7. Soft despotism crowds out alternative opinions and subverts democratic participation in collective governance.

8. reasonableness (reasonable discourse)

Short Essay

1. Rational, well-meaning individuals often engage in behaviors that harm other good, well-meaning individuals. As members of groups, individuals often do things they would never do if they had to act alone. Because of the destructive forces inherent in any group life, members often suspend critical thinking and individual conscience to act in accordance (whether just going along or actively promoting a harmful course) with the group. Every member of a group must realize that they have the positive obligation to intervene in negative group dynamics. To prevent the disastrous misuse of group dynamics, individual group members must retain critical thinking skills, moral conscience and the courage of their convictions.    

2. Comparatively few social workers use group method in clinical practice. However every social worker participates in numerous groups (deliberative meetings, task groups, committees, project teams, boards, coalitions, etc). All social workers need skills and theories relevant to the management of dynamics of non-clinical groups. Understanding and managing inter-group dynamics is essential for all social workers. Content on managing the dynamics of social groups in macro practice is a relatively neglected area in social work curriculum.    

3. While one cannot govern without power, the term power is used to denote a contrast of intent and strategy e.g. it denotes the intent to undermine legitimate collective governance for personal gain and the use of cognitive political strategies to derail rational discourse and a fair and democratic process. It refers to the formation of unethical power alliances to disfranchise others. 

4. When members are too similar e. g. too many conceptualizers or too many doers, the members vie with each other for power. When members are too dissimilar, a conceptualizer and a doer, they tend not to respect the different skill each brings to the group. Leaders of task groups need skill in managing the dynamics of task groups to facilitate a cooperative work process and a quality product in a timely manner.

5. Communities provide physical support in that individual survival is tied to strength-in-numbers. An individual has access to greater resources within a community. A diversity of talent within a community  creates a safe and nurturing environment. Psychologically, individuals require belongingness and connectedness. On the other side, individuals must give up some of their rights. They are subject to the power of the dominant group and may experience discrimination and oppression because of their minority status. Not everyone has access to a community (inclusion/exclusion) and its resources. Not everyone has an equal voice in governance and decision-making.     

6. Ordered liberty is based on the premise that individuals are not reasonable. Therefore social mores (public virtues) assist emotionally-driven, impulsive, and self-interested individuals arrive at collective decisions that benefit the common good.    

Chapter 18

Short Answer

1. Faith – knowing based on theological, religious, or spiritual beliefs

           (2) Reason – knowing based on facts, rational discourse, logic, argument 

                                               and philosophical proof

            (3) Science – Knowing based on empirical evidence; assumptions of 

            linearity, probability, and an ability to measure an objective 

             reality

2. Multiple theories that compete with each other to describe reality. They are formed by the interaction of theory and empirical research.  

3. it is used in process evaluation and in activist research, (2) It is used  when research has reached an impasse in data collection and/or interpretation, (3) it is used when the topic is taboo, too sensitive, or too emotional.

4. The protocol (treatment manual) that guides what the clinician does to enact a therapeutic process so the study can be replicated in other research studies.

5. a discussion of the appropriateness and inappropriateness  of a theory or 

            method for the situation at hand.

Short Essay

1. Theory and research are both aspects of scientific inquiry. Empirical evidence is needed to verify a theoretical hypothesis.

2. Knowledge is cumulative and is stated in such a way as to be proved or disproved. Theory is verified (or not) by empirical research. A theory is proven only as long as it has been disproved. Ideology is based on unfounded opinion, speculative conjecture, and prejudice.   an opinion-based belief unrelated to facts or verification. Ideologists cling to their  perspective despite evidence to the contrary. Values cannot be proved or disproved through empirical evidence. However values do undergo moral scrutiny, Values are verified through logic, argument, and philosophical proof.

3. It helps practitioners navigate different theories, appraise the evidence for or against each theory and prioritize the use of more than one theory or more than method as warranted by the facts of the specific case at hand. Clients are best served when practitioners can select the best treatment available among available. options.

4. The statement holds that all theories and all methods have value however  a particular theory or method has special merit to a specific client. Theory and method selection depends on the practitioner’s ability to assess all options and select the best theory and best method for the case or situation at hand. A good theory can be rendered ineffective or even

