Fill in the Blank Answer

Chapter 1

1. Work with families.

2. The NASW Code of Ethics


3. Power

4. the decision tree

5. best practices

6. clinical crisis intervention and crisis management.

7. Step 3 or meeting urgent need in a timely manner

Chapter 2

1. Client Self Determination 

2. Health Care Decision Acts.

3. Deemed consent

4. Keeping Children and Families Safe Act. P.L. 108-36

5. The Trafficking Victims Protection Act (TVPA)

6. Aging-in-place

7. activities of daily living

8. impaired judgment

9. Voluntary and Involuntary

Chapter 3

1. Democracy, Capitalism
2. CSWE accreditation of social work curriculum 

           NASW Code of Ethics
     State licensing boards

3. BSW: Entry level social work practice concentration in social work at the             undergraduate level

           MSW: Considered the terminal practice degree-two year graduate program;   

           one year if accepted with advanced standing 

           PhD orDSW: Research or teaching degree- Some schools offer a PHD in clinical 

            practice. 

4. Between society and the profession

Between the profession and the professional

Between the employing agency and the professional

Between the worker and client.

Chapter 4

1. non-verbal communication

2. the Sapir-Whorf hypothesis

3. mental lexicon

4. Strengths-based
5. a developmental stage and a subculture

Chapter 5

1. public testimony, public speeches

2. persuasive or inspirational speech
3. Community informed consent and community self-determination

4. Malfeasance

5. its feasibility OR its delivery infrastructure.

6. inspirational, persuasive or motivational speech :

Chapter 6

1. Answer:  therapeutic, 

                            Leadership

2. the provision of concrete services in a timely manner, 

                   counseling/therapy

3. acceptance, non-judgmental attitude, respect for client self-determination

4. Answer: genuineness
Chapter 7

1. universal entitlement; residual or needs-based and means-tested OR all citizens; selected subpopulations. 
2. Social change and reform 
3. authority, consensus

4. unmade

5. Effective-ethical: Kellerman
6. moral character

7. Effectively unethical
8. greed; more of anything i.e. power, money, prestige, status
9. Security

Chapter 8

1. hurricane, volcano, earthquake, tornado, mudslide, draught, famine, 

            forest fire, flood, tidal wave

            SARS, HIV-AIDS, Avian flu, Rycen exposure

 oil or chemical spills, nuclear accidents, bombings, wars, political and economic   

 disasters

2. exhaustion

3. allostatic load
4. Pounding heart, crying, startle reflex, shouting, moaning, screaming, 

hyperventilating, fainting.

           Disoriented, loss of memory, inability to concentrate

Feelings of irritability, insecurity, anxiety, fear, depression, frustration, despair, anger, outrage,  helplessness, sadness, guilt

Temporary immobilization, running around with no purpose

Chapter 9

1. crisis management

2. people,  communities

3. Rescue, recovery.

Chapter 10

1. environmental accommodations or therapeutic social milieu

2. soup kitchen, overnight shelter, (other based on instructor discretion) .

3. Those clients who have been made wards of the state.

4. Social control and client advocacy

5. Establishing goals that are achievable within the context of the client’s primary 

              condition or circumstance and the agency’s resources.  

6. System-driven and Consumer-Driven

7. visually depict a client’s informal social network and formal institutional 

resources

8. Carry a cell phone  (students may offer other plausible responses).

9. Any one of the following is acceptable.  

· to ameliorate problems secondary to the client’s primary condition or 

                       situation.

· to teach self-help skills

· to help them become compliant with medications and program regulations

Chapter 11

     1.   (1) a marginalized population, (2) a change agent system (collective 

action), (3) a target system- who maintains the status quo that is targeted for change

1. (1) a client, (2) the worker, (3) the other party

2. broker model and adversarial model

3. the intensity level of the use of power. Never use more power than is necessary to achieve the desired outcome.    

4.  (1) public policy advocacy, (2) rights advocacy –social activism

5. A just and humane society

6.  (1) capitalist-puritan and (2) humanist/positivist/utopian

7. Capitalist-puritan

8. scarce resources

9. Rights advocacy

10. consciousness raising and social action

11. Rights advocacy

Chapter 12 & 13
1. The client’s point of entry to service

2. Answer: nominal

3. Causal

4. strategies for managing therapeutic missteps and the therapeutic relationship. 

5. the clinician’s choice of theory
Chapter 14

1. family therapy and (2)  service delivery to impoverished families and 

those in need of protective services.

2. the index person or identified patient or (2) the designated help-seeker- usually the mother.

3. collection  

4. boundary

5. patterns of interaction

6. feedback

7. derailed.

8. first stage

9. genogram 

10. implicit

Chapter 15

1. Step 6

2. Structure-functional theory

3. Structure-functional or role theory

4. (1) Social Security Insurance -Universal entitlement (2) Residual-Needs-

  based, means-tested Public Assistance.

5. protector; (meets expressive needs for security, safety, education, socialization)  

6. Contributions made by the employer and the employee.
7. federal block grants and general state tax revenues

8. (EITC) Earned Income Tax Credit


9. emotional abuse

10. (1) removal of the children and placement in some form of foster care

             (2) Prevention of outplacement and family preservation services.

11. permanency planning

12. voluntarily surrendered or legally terminated.

Chapter 16

1. individual and social

2. a collection

3. the family

4. (1) clinical practice and  (2)  policy, advocacy, community and management practice.

5. curative factors

6. members can join the group at any time

7. members of the group direct their conversation to the leader.

8. Psychodynamic theory

9. Psychodrama

Chapter 17

1. Theories of social justice
2. Their possession of a needed expertise
3. the meeting

4. organizational politics

5. poor group process (organizational politics) in deliberative meetings

6. Absence of abuse of power; avoidance of organizational politics, No pre-determined outcome. (any of these)

7. Are items “accidentally” left off.

8. Work

9. quality product through a structured or timely process.

10. a top-down bureaucracy  or a flattened bureaucracy.

11. (1) Hierarchical, top-down; Decisions are made at the top of the chain of 

            command and handed down to those lower in the hierarchy. Frequently found in 

            business and military organizations

            (2) Shared governance with collective responsibility; frequently found in higher 

                  education, those business that offer partnerships. 

12. Sociology e.g. the primacy of the group over the individual

13. Sensitivity Training

14. Homogeneity and heterogeneity

15.  (1) Individual and minority rights

                    (2) Private Rights 

                    (3) Civil rights

                    (4) Tribal or particularistic

16. The Bill of Rights

17. civil society

18. Sensitivity training and Tavistock training

19. polarize groups within the community (divide and conquer) to achieve reform and social goals; upset the equilibrium to produce change 

20. (1) build a better community, (2) empower the disfranchised.

21. power.

Chapter 18

1. A theory
2. empirical  research
3. holistic
4. good theory
5. the rigor of the research methodology used to obtain the study results
6. quantitative and qualitative
7. the use of more than one theory or more than one method based on the facts of the case as determined through open assessment.
