Palmer: Introduction to Marketing 2e

ADDITIONAL CHAPTER REVIEW QUESTIONS
CHAPTER 02 
1. Discuss what you understand by the term ‘marketing environment’

2. Using a company of your choice, produce and justify an environmental set. You should include and rank at least five factors in your set.

3. Giving examples, explain what is meant by the term "environmental lobbies". Provide a resume of the tactics you would advise a high profile company to use in managing relations with special interest groups.
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