eSongbirds questionnaire

You have reported a problem with using the network version of eSongbirds hanging and being unable to connect to the server. It would be very helpful if you could answer the following questions to enable us to isolate the issue that may be causing the problem. You will probably need to speak to your network administrator to answer some of these questions.
	Your details

	Name
	

	Role
	

	School
	

	Address
	

	Contact telephone number
	

	Contact email address
	


1. Which installation of eSongbirds are you using, network installation or standalone installation?

2. If you are using the network version, what is your server OS name and version?

3. Have you installed the eSongbirds server setup on the physical server machine (i.e. not via a mapped network drive)?

4. If yes, are you now using a mapped drive to access the server?

5. Were you sent another version (web service version) of eSongbirds to try? If so, did that fix the problem or does it still occur?

6. Are you able to use eSongbirds if you install the standalone setup?

7. What other software is installed on your server?
8. What are the security settings on your server?

9. If you try starting up the eSongbirds server application manually, does it run or does it close down immediately?
10. Is there any other information about the problems you have had using eSongbirds which you feel may be relevant? If so, please give it here.
It would also be helpful if you can send us screenshots of any error messages you see when you try to access eSongbirds and also screenshots of your server setup and security settings.
